Forgot your Insurance Info?

If you lost or forgot your insurance card for today’s appointment, here is what happens:

1. You need to get us your insurance information within the three business days following your
appointment. You may fax it to us at 805.682.0793 or bring it to our office. We will then bill
your insurance. In the event that prior authorization was required and you did not know or
inform us, you will be responsible for payment should your insurance company deny our
claim.

2. Be sure to include the patient name, birth date, and date of service on your fax or with the
copy of your insurance card.

3. If you do not get us your insurance information, you will receive a bill for our services and be
responsible for payment.

Thank you for your cooperation and understanding.
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